INFRARED HEATERS by press

Heat the objects in the room, not the air that rises to the ceiling! K
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Weaver’s Hardware Company

Right Products, Right Price, Great Service
Main Office: Fleetwood Location

Douglassville Ace Hardware
905 W Postal Road
Douglassville, Pa 19518
610-385-4600
Fax 610-385-1639
Hours: Mon-Fri: 8am to 8pm
Saturday: 8am to 6pm Sunday:
9am to Spm

Weaver’s Ace Hardware
732 Fleetwood Lyons Road
Fleetwood, Pa 19522

610-944-7681
Fax 610-944-7685
Hours: Mon-Fri: 7am to 8pm
Saturday: 7am to 6pm Closed
Sunday

Dear Weaver’s Customer;

Weavers Hardware is committed to selling products that are of the highest quality and from dependable
manufacturers. We want to make sure you are satisfied with the products you purchase from us. We try to resolve
any issues you may have with products purchased in a convenient manner.

A lot of manufacturers are attempting to handle customer’s questions and issues with their own customer
service staff, and as a retailer we find ourselves less and less able to handle service issues at the store. Weaver’s
Hardware Company’s response time has been significantly impacted as we cannot resolve your issue within a short
time frame because of the manufacturer’s expectation and requirements.

As aresult, we are no longer a certified warranty and service center with Resource Partners who manufac-
ture and distribute Edenpure Heaters. However, we will continue to sell and give our customers options on Elec-
tric Heating Systems.

Edenpure Heaters (Resource Partners) has a customer service department in which you can access to re-
ceive the assistance that you need with your unit. They can be reached through a 1-800 number or a website listed
below. You will be instructed by Resource Partners on how to go about getting your unit serviced.

1-800-839-0966
custerv@rppurchase.com
www.edenpureservice.com

Thank you for your understanding. We are always committed to making sure your decision to purchase products
from our stores has a positive result. We are committed to providing you the best service we can.

Thank you
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